Status of funding as of May 2013

Average Monthly Use of Funds

The KPA has always been dependent on both Kosovo Consolidated Budget (KCB) funding and additional funding provided through the generosity of a significant number of donors to meet its costs.
KPA operations require an annual budget of approximately € 3.5 million, of which approximately 2/3 is spent on personnel and 1/3 on operational costs. Incorporating all current donor commitments, the KPA currently has insufficient
funding, which will severely restrict operations from as early as February 2014. Unless further commitments are made
before the end of 2013, the KPA shall be forced to cease all operational activities from February 2014. The funding now
committed will allow the Agency to retain no more then logistical staff on local governmental contracts (KCB), and any
international staff provided by the Government of Norway to safeguard equipment, premises and archives from the
beginning of February 2014.
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Other expenses outside Kosovo

Budget 2013 (in €) including KCB & Donor funds:
Personnel
Operations
Capital investments
Total costs

58%

2,570,937
835,756
94,000
3,500,692

2%

UNV’s
Health Insurance
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KCB & Donor commitments 2013 (in €):
Kosovo consolidated budget (KCB) 		
1,782,771
Switzerland 				
791,873
Norway 		
			
50,198
Germany 				
253,000
United Kingdom 				
534,409
United States				
191,738
Total 					3,603,989

KPA has been supported by the governments of: Kosovo, Belgium, German, Norway, Sweden,
Switzerland, Slovenian, United Kingdom, United States and European Agency for Reconstruction.

KPA OFFICES

Donor Commitment for 2013

Selia/Headquarters/Sedište; Perandori Justinian 5, Prishtinë/Priština, tel. 038 249 918, fax. 038 249 919.
Gjilan/Gnjilane; Lidhja e Prizrenit 114, tel. 0280 320 289, fax. 0280 324 067.
Mitrovicë/Mitrovica; Mbretresha Teuta (vis a vis Jugobanka), tel. 028 530 136/7, fax. 028 530 139, Pjesa Veriore
e Mitrovicës/Severni deo Mitrovice; Filip Visnjic (ndertesa e Trepces/ zgrada Trepce / Trepca building) kati/
sprat/floor 2 nr.18. 065 577–8-550
Pejë/Pec; Mbretëresha Teutë 85, tel. 039 431 668, fax. 039 432 970.
Prishtinë/Priština; Rexhep Luci/Goleška 2, tel. 038 225 473, fax. 038 244 854. Visitors Office/Zyra për pale/
Kancelarija za posetioce Graçanicë/Gracanica.
Prizren, Jeronim De Rada nr.74, tel. 029 231 469, fax. 029 231 429.
Podgoricë/Podgorica; Crnogorskih Serdara, tel. 082 20 624 216.

KPA Needs for 2013

Donor Commitment for 2013

Money Received by KPA
from Donors

UNHCR Property Offices
500,000

1,000,000

1,500,000

2,000,000

The UNHCR has established three property offices who are supported by KPA, to provide assistance to any
person who has submitted a claim to the KPA which you may contact at the following addresses.
Beograd/Beograde; Višegradska 23, tel.011 362 13 93, fax.011 361 27 48.
Nish/Niš; Dusanov Bazar (Piramida) Kati/sprat/floor 2, zyra/kancelarija/office 216, tel.018 203 777,
Kragujevc/Kragujevac; Karadjordjeva 17, zyra/kancelarija/office 11, tel.034 355 651, fax 034 355 652.

Donor Commitment up to April 2014

KPA Needs up to April 2014

Donor Commitment up to April 2014

www.kpaonline.org

Money Received by KPA
from Donors

500,000

1,000,000 1,500,000

2,000,000

2,500,000

e themeluar nga rregullorja e UNMIK-ut 2006/10 - established by UNMIK Regulation 2006/10 - osnovana pod UNMIK Uredbom 2006/10
e përkrahur nga - supported by - podržavaju

The KPA would like to thank the donors
for their continued support.
www.kpaonline.org

10:00 AM PEJË/PEC
KPA Evicts an illegal occupant.

“A great number of agricultural and commercial
properties remain occupied. This represents aserious
obstacle to returns and sustainable livelihoods.”
UN Special Envoy Kai Eide

Adjudication
No
Respondent
case

Respondent
case

KPCC
Not in Jurisdiction

Type of property rights and property claimed
Gjilan/
Gnjilane

Mitrovicë/
Mitrovica

Peja/
Pec

Prishtinë/
Pristina

Prizren

Total

% of Claims

Ownership

9268

4584

14474

7040

6563

41929

98.8

User Rights

48

67

138

183

74

510

1.2

9316

4651

14612

7223

6637

42439

100

% of Claims

22

11

34.4

17

15.6

100

100

Residential

687

437

1468

849

542

3983

9.4

Commercial with
buildings

108

118

263

350

106

945

2.2

Agricultural

8521

4096

12881

6024

5989

37511

88.4

Total

9316

4651

14612

7223

6637

42439

100

22

11

34.4

17

15.6

100

100

Region/Category

Claim Not
Granted /
Dismissed

Claim Granted

Claim Not
Granted /
Dismissed

Claim Granted

Total

Refer to Court
or other body

Team (T)

Details of
respondent claim
obtained

Claimant and
Respondent
Notified

Claimant and
Respondent
Notified

Claimant Notified

Counter
Claim

30 Days
to submit

The KPA estimates that all claims will be implemented in the first months of 2015, but this will depend on legislative
developments for the resolution of organizational issues that can not yet be addressed.

KPCC

Re-assessment
or clarification

If No Appeal

Supreme
Court of
Kosovo
(SCK)

30 Days
appeal

Claimant Notified

KPA has completed:
99.7% of all notifications, the first phase of the claims process.
99.4% of all verifications of claims.
The total number of claims adjudicated to date is 36,717 and the KPA has served 35,079 decisions to the parties.
The KPA intends to complete processing of all claims by end April 2014, but this depends on staffing levels and new
legislative developments.
KPA has received in total 17,039 requests for implementation from claimants. There were:
•
14,128 requests for administration
•
1,630 requests for repossession
•
1,281 requests for case closure

KPA has received in total 751 appeals of KPCC decisions of which 543 appeals have been or will be forwarded to Supreme
Court, the remainder, 209, included those who appealed against the KPA decisions to dismiss the claims and those who
appealed because the KPCC decisions contained a textual errors.
The Supreme Court has ruled on 342 appeals, granted appeals in 73 cases and 269 were rejected. This means that only
2% of KPCC decisions have been appealed, while only 0.2% appeals were accepted.
KPA has closed 12,648 claims.

SCK
determines
all evidence
collected

KPA Operations as of May 2013

15
Days

86.5%
70.0%
57.0%

SCK
Decision,
Final and
Binding

Parties Notified by KPA

(15 Days from Notification)

Currently, there are 10,107 properties under KPA administration.

KPA Implements
Decision

Publication of Claim

Verification of Initial Claim and any Claim from Respondent

No reply

No
Respondent
case

Missed notice

Respondent
case

Claim for
Ownership or
Claim for Right
Of Use

10:00 AM GJILAN/GNJILANE
An order to vacate the property within 30
days is posted on a property under KPA
administration.

Notification of Claim

Therefore, the Agency is playing a vital role in the return of the displaced
population and in ensuring that the Kosovo Cadastral Agency and municipal cadastral offices are provided with reliable information on property titles, which in turn facilitates economic investment and growth.

Status of KPA operations as of May 2013

% of Claims

Reply

In achieving these tasks, the KPA has earned a reputation of being highly
professional, effective and impartial. It is held in high esteem and trusted by
its professional peers as well as by claimants. There is no other institution in
Kosovo that has the administrative, legal, implementation and enforcement
capacity to achieve the restoration of legal rights related to the resolution of
property disputes. The 250,000 case backlog in local courts is illustrative
of what would happen to the 42,000 KPA cases had they gone to the courts.

30 Days

10:00 AM KPA HQ
A lawyer is doing the final review before a
claim is submitted to the KPCC.

Further, the KPA mandate includes the obligation to ensure effective implementation of final decisions of the KPCC and on appeal, the judgments of
the Supreme Court of Kosovo. This is achieved through remedies including
but not limited to placing the property under KPA-administration, repossession, seizure and destruction of unlawful structures, auction, compensation and lease agreements, all of which facilitate and ensure the return of
properties to the rightful property right holder.

Claim
dismissed
(appeal to
KPCC)

10:00 AM KPA HQ
A call centre operator is requesting a claimant to submit additional documents.

•
The notification of claims to occupants of claimed property;
•
The verification of documents related to the claims;
•
The collection of evidence and conducting interviews with parties to
the claim and the preparation of written assessments of the claims for adjudication; and
•
The referral of claims to the KPCC for adjudication.

KPA CLAIM PROCESS FLOWCHART

The main KPA activities are:

30 Days

Mediation
Claimant /
Respondent

The claim intake closed in December 2007 and following the conclusion of
the registration of the collected claims KPA now has a total of 42,439 claims.

Processing (P)

Accepted
Case (C)

Referred
Back for
Review

Not Accepted

10:00 AM LIPJAN/LIPLJAN
A KPA officer is notifying
a claimed property.

The Kosovo Property Agency (KPA) was established as an independent
agency to resolve ownership and right of use claims (in respect of private
immovable property including agricultural and commercial property) resulting from the conflict.
It is composed of three main bodies, the Executive Secretariat, the Kosovo
Property Claims Commission (KPCC) and the KPA Supervisory Board.

CPT
Final
Review

Not Accepted

About KPA

43.0%
30.0%

13.5%

“Due to the general shortcomings in Kosovo’s rule of law, property
owners are only protected if they are able to protect themselves.”
Kosovo Ombudsperson, Annual Report 2006-2007

Claims
decided

Claims to be
decided

Claims
implemented

Claims pending
implementation

Claims
closed

Claims pending
closure

