
The mandate and structure of the KPA

The Kosovo Property Agency (KPA) was established1  as an independent agency to resolve 
conflict-related ownership and right of use claims in respect of private immovable property includ-
ing agricultural and commercial property arising during the period 27 February 1998 to 20 June 
1999. 

The KPA claims process 

The claims intake closed on 3 December 2007, at which point the KPA had received 38,335 
claims. Following consolidation and separation of the claims received, the KPA has a current total 
of 41,152 registered claims. Following the claim intake process, the KPA ensured it had enough 
information to process the claim through quality control checks of the claim intake form and the 
supporting documentation. Additional information was requested from the claimants in cases 
where it was found that inadequate information had been supplied or there was a lack of support-
ing documentation. 

Physical notification of the claimed property was then undertaken (a process which is ongoing), 
by placing notices on the property itself. Similarly all claims were published in the KPA Gazette. 
Both these processes serve to alert anyone who may have a potential legal interest in the property 
that a claim for that property has been received by the KPA. Any person who has a legal interest 
in any of the claimed properties must contact the KPA office in order to be registered as a respon-
dent to the claim. A respondent may approach the KPA and be included in the process at any 
time up to the date when the KPCC decides on the claim.

The supporting documentation submitted in relation to a claim and the documentation submitted 
by a respondent in the case of a contested claim is verified for authenticity against freely avail-
able public information and archives. In uncontested claims once the documents have been veri-
fied, the claim will be prepared for submission to the KPCC to adjudicate the claim. In contested 
claims prior to the submission to the KPCC, the documents are exchanged between the claimant 
and respondent who are provided with an opportunity to challenge in writing the other parties 
assertion over the property. Following the documents exchange the claims are prepared and 
submitted to the KPCC for adjudication. The KPCC decides on the claims in closed session on the 
basis of the documents and other information submitted. Should the KPCC so decide, oral hear-
ings with the parties involved may be held.

The decisions of the KPCC shall become executable fifteen days following the date of notification 
of the decision if no appeal has been made. The judgments of the Supreme Court shall become 
executable, fifteen days following the date of notification of the judgment to the parties.

Process after the claim has been decided

Claimants, and in cases of contested claims 
the respondent, and in the case of third parties 
found on the property at the time of physical 
notification, will be contacted by a KPA staff 
member. The KPA will arrange a time for the 
collection of the decision from any KPA Office 
or UNHCR Property Office.

If a person fails to collect the decision at the 
agreed time, the decision is included in the list 
of non-collected decisions, which is published 
for 30 days in the KPA Office or UNHCR 

Property Office where the person chose to collect the decision from. If the decision remains uncol-
lected it is deemed as notified 45 days after the agreed appointment date. 

How to submit an appeal if parties disagree with a decision

If parties disagree with the KPCC decision or parts of it, they are entitled to submit an appeal to 
the Supreme Court of Kosovo through the KPA Executive Secretariat within 30 days of notification 
of the decision. The appeal must be submitted in writing containing a copy of the personal ID 
document and can be submitted in person, by post, fax or e-mail. The appeal should be submitted 
within the thirty day deadline to any KPA Office or UNHCR Property Office. Detailed instructions 
and information on the appeals process are provided and attached to each decision. In the case 
of an appeal the implementation of the KPCC decision is suspended until such time as the 
Supreme Court renders its judgment on the appeal.

It is composed of three main bodies, namely 
the Executive Secretariat, the Kosovo Property 
Claims Commission (KPCC) and the Supervi-
sory Board. In addition, through its regional 
offices, the KPA maintains its presence through-
out Kosovo, as well as in Podgorica and 
Skopje. KPA’s activities in Belgrade, Niš and 
Kragujevac are undertaken by the United 
Nations High Commissioner for Refugees 

(UNHCR) Property Offices, which were established through a Memorandum of Understanding 
between the KPA and the UNHCR Prishtinë/Priština.

Resolution of Claims  

The submitted claims are decided upon by the KPCC which is an autonomous quasi-judicial 
decision-making body within the KPA. The KPCC consists of two international commissioners and 
one local commissioner. The KPCC conducts sessions every two months for the resolution of claims 
presented to it for adjudication. The KPCC decisions are legally binding and are subject to the 
right of appeal only to the Supreme Court of Kosovo, where a panel comprising of two interna-
tional and a local judge are assigned to hear the appeals.  

1 For information about the legislative framework of the KPA please refer to http://www.kpaonline.org/about.asp
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KPA CONTACT DETAILS

KPA Headquarters: 
Perandori Justinian, st. no. 5 
Qyteza Pejton/ Gradić Pejton 
10 000, Prishtinë/Priština  
Telephone: +381 (0)38 249-918
Telefax: + 381 (0) 38 249 919 

KPA Regional Offices 

Regional Office Gjilan/Gnjilane
Lidhje e Prizrenit st. no. 114 
60 000, Gjilan/Gnjilane
Telephone: 0280 320 289
Telefax: 0280 324 067     
 
Regional Office Mitrovicë/Mitrovica
Main Office:
UNMIK Regional HQ (exYugobanka) 
40 000, Mitrovicë/Mitrovica
Telephone: + 381 (0) 28 530 136/7
Telefax: +381 (0) 28 530 139 

Visitors Offices:
South: Mbretëresha Teuta, st. (opposite to ex Yugobanka)
North: Filip Višnjić st. nn. 
TREPČA building 2nd Floor, office no. 18
    
Regional Office Pejë/Peć
Mbretëresha Teuta, st. no. 85
30 000, Pejë/Peć
Telephone: +381 (0) 39 431 668
Telefax: +381 (0) 39 432 970    
 
Regional Office Prishtinë/Pristina
Main Office:
Rexhep Luci (ex Goleška) st. no. 2 
10 000 Prishtinë/Priština
Telephone: +381 (0) 38 225 473
Telefax: +381 (0) 38 244 854

Visitors Office:
Main road, from Prishtinë/Priština to Gjilan/Gnjilane, 
50 m after bridge on the right side of the road.
Graçanicë/Gračanica
    

Regional Office Prizren
Wiliam Walker st. nn (at EULEX base)
20 000, Prizren 
Telephone: +381 (0) 29 231 469 
                +381 (0) 29 231 429
 
KPA Field Offices 
 
Field office Podgorica
Crnogorskih Serdara st. 
81 000, Podgorica
Telephone: +382 (0) 20 624 216
Office working hours: 08:00 – 16:00     
 
Field office Skopje
Vihnichka Street, no. 10 
(CDRIM-building), first floor
1000, Skoplje
Telephone: +389 (0) 71 886 564
Office working hours: 08:30 – 17:00    
 
UNHCR Property Offices: 
The UNHCR has established three property offices to provide assistance to any 
person who has submitted a claim to the Kosovo Property Agency which you may 
contact at the following addresses. 
  
Belgrade
Višegradska st. no. 23
11 000, Belgrade
Telephone: 011/362-13-93; 362-13-94 
Telefax.011/361-27-48
     
Niš
Dušanov Bazar (Piramida) 2nd Floor, 
Office No. 216
18 000, Niš
Telephone: 018 203-777
    
Kragujevac
Lole Ribara, st. no. 9, 1st  Floor 
34 000, Kragujevac
Telephone: 034 330-234;
Telefax: 034 335-244

Implementation of the final decision

The objective of the implementation phase is to give effect to KPCC decisions and Supreme Court 
judgments; to protect the rights of all parties to the proceedings; to make the best use of the 
available resources in a fair, efficient and easily administered manner while ensuring the rule of 
law. In deciding a claim, the Supreme Court and/or the KPCC will prescribe the remedy for the 
execution of a decision, which can include but is not limited to eviction, placing the property 
under administration, a lease agreement, seizure and demolition of unlawful structures and 
auction. 

In order to enforce a decision the successful claimant is required to advise the KPA on the ways 
how the decision should be enforced. In this respect enclosed with the KPCC decision or Supreme 
Court judgment are explanatory notes providing a detailed explanation of the three main enforce-
ment methods available to the claimant, namely, repossession, placing the property under admin-
istration with or without inclusion in the voluntary rental scheme or requesting that the case be 
closed. In cases where other remedies are prescribed separate explanatory notes will be 
provided based on the given remedy and the claim itself. 

Types of properties that KPA may administer at the request of successful claimants are: residential, 
agriculture and commercial property. The KPA cannot administer the following properties: (i) 
properties that need consent of other co-owners and that consent is not obtained; (ii) properties 
that according to the KPA professional assessment report are not fit to place them under KPA 
administration and (iii) forests.

 Claims received Claims decided 

Kosovo Wide 41152 13053
MITROVICË/MITROVICA 4498 1454
GJILAN/GNJILANE 8930 3162
PEJË/PEC 14183 3032
PRISHTINË/PRISTINA 7039 2627
PRIZREN 6502 2778
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Claims collected and decided overall and by regional office as of April 2011
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